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As the official archive for the Commonwealth of Virginia, the Library of Virginia (LVA) captures the web 
presence of the state’s executive, legislative, and judicial branches. In 2007, LVA expanded its web 
captures to include the online activities of Virginia’s congressional delegation. In this Q&A, Roger 
Christman, Senior State Governors' Records Archivist, describes why and how the Library preserves the 
web activity of its federal senators and representatives. 
 

 
Figure 1: The Library of Virginia has partnered with Archive-It since 2005. In 2007, LVA began capturing the official websites 

of the state's congressional delegation. 

 
ERC: What does the Library of Virginia capture of the VA congressional delegation’s online presence? 
 
Roger Christman: The Library currently captures the official, political/personal, and social media sites 
(Twitter, Facebook and YouTube) of Virginia’s 11 congressman and two senators. 
 
ERC: Why and when did LVA begin this initiative? 
 
RC: In 2007, I created the Virginia’s Political Landscape, 2007, web collection.  I envisioned this collection 
as a snap shot primarily of the legislative campaigns occurring that year (all 140 members of the Virginia 
General Assembly were up for election).  I decided to include Virginia’s congressional delegation for 
what I call “content overlap” reasons.  Virginia and Federal issues overlap - environment, energy, 
defense, transportation, and health care (especially Medicaid expansion) are just a handful of examples.  
As the state archive, the Library captures the state government side of these issues.  Capturing the web 
sites of Virginia’s congressional delegation is a way to represent the federal side.   
 
In addition, over half of the congressmen in 2007 were former members of the Virginia General 
Assembly (Jo Ann Davis, Thelma Drake, Robert Scott, Randy Forbes, Virgil Goode, and Eric Cantor).   This 
trend continues.  Today, seven congressmen and both senators are former Virginia elected officials 
(members of the General Assembly, Lt. Governor, or Governor).  Adding their online content 
complements the records at the Library. 
 
I began including the web sites of congressional candidates for the 2008 collection.  I attempted to 
capture some social media content during this time period but it was too labor intensive.  [Internet 

https://archive-it.org/collections/663
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Archive’s] Archive-It had a hard time capturing these sites back then.  It is pretty easy now, so for the 
2015 collection, I have included social media sites. 
 
ERC: How did you come to chose Archive-It? 
 
RC: The short answer is a phone call to the Internet Archive in 2005 by Kathy Jordan, the Library’s Digital 
Initiatives and Web Services Manager.  In December 2001, the Library received a snapshot of the web 
sites of Governor James Gilmore’s administration (1998-2002) on 11 compact discs.  Kathy and other 
staff members spent over 200 hours transferring [disc contents] to the server and processing this 
material.  We needed an easier way to do this, and Kathy contacted the Internet Archive for help. 
 
In the fall of 2005 the Library of Virginia partnered with the Internet Archive for a pilot program using 
their new Web archiving tool, Archive-It.  The pilot program ran from September-November 2005 and 
included Governor Mark Warner Administration Web sites (Governor, Cabinet, Initiatives) and 2005 
statewide campaign related Web pages (Governor, Lt. Governor, Attorney General) and selective 
Virginia political blogs.  After the completion of the pilot program, the Library subscribed to Archive-It.  
We have been partners ever since. 
 
ERC: What kind of subscription does LVA have? How much does it cost? 
RC: Our subscription costs $13,000 a year and includes a 13,000,000 document budget and a 1,115 GB 
data budget.  LVA uses Library Services and Technology Act (LSTA) money to pay for it. I think Archive-It 
offers different subscription levels.  
 
ERC: How do you decide what to capture? 
 
RC: We have web archiving collection guidelines.  However, they haven’t been updated since 2007.  The 
guidelines do allow collecting web sites at the discretion of the project archivist. 
 
The guidelines mirrored the collection guidelines for the Library.  As Virginia’s state archive and library, 
we collect the printed and manuscript records of state government.  We also collect private papers 
related to our mission such as the records of individual state and federal legislators.  As I recall, I wrote 
these policies in 2007 and implemented them shortly thereafter.  The “Technical Limitations” section in 
both policies needs to be revised.  Archive-It has solved many of those issues.   
 
ERC: In the “Political and Organizational Collection Development Policy,” the “Permissions” section 
states that LVA will send an organization two email requests to crawl specific URLs. If the Library 
doesn’t receive a response to either request, then it will perform the crawls under fair use provisions 
of the Copyright Act. How did you come to decide on this policy? What if any responses have you 
received from senators or representatives when you reach out to them?   
 
RC: The “Permissions” section needs to be updated. Several years ago, I stopped asking for permission 
to crawl specific URLs.  It became too time consuming to implement the policy.  I was overwhelmed.  
There are too many candidates to contact and follow-up with for one staff member (me) to do.  When I 
did ask for permission, I rarely received a response. 
 

http://www.virginiamemory.com/collections/web_archives/guidelines
http://www.virginiamemory.com/collections/web_archives/political_and_organizational_collection_development_policy.pdf
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ERC: How often do you crawl congressional delegation sites and campaign/state sites? How did you 
settle on that schedule? 
 
RC: I crawl the congressional delegation sites quarterly (both official and campaign); I based the 
schedule on how much of our Archive-It subscription was used per crawl.  I started crawling the 
delegation’s social media sites (Twitter and Facebook) this year, and I’m still playing with the 
frequency.  For now, I am doing Twitter weekly and Facebook monthly.  I may change it if I am burning 
through our Archive-It subscription too quickly.   
 
While in session, I crawl the web sites of members of the Virginia General Assembly monthly (usually 
January-March); Twitter, weekly and Facebook, monthly.  After they adjourn, I probably will crawl 
quarterly. 
 

 
Figure 2: Description on Archive-It for LVA's 2014 capture of the websites of Virginia legislators, state and federal. 

 
ERC: What goes into your day-to-day management of your AI account? 
 
RC: My time working with AI varies.  I usually work on web archiving once a week.  I look for new 
content to add to our collections– web sites for a new candidate – by checking the Virginia Public Access 
Project, Virginia Department of Elections and the Federal Election Commission web sites.   I also check 
the YouTube channels of Virginia’s congressional delegation for new videos.  I add these sites to various 
ODS (Open Spreadsheet Format) files along with metadata for bulk importation into AI.  When I am not 
drowning in spread sheets, I check quality reports for any completed crawls. 
 
ERC: What metadata do you attach to the crawls and at what level (collection, document, etc)? Are 
there metadata guidelines (in-house or external) you follow? If so, please describe them. 
RC: I add collection and URL metadata.  For each, I add the title, creator, subject headings, and a brief 
description of the collection/site.  Within the last few years, Archive-It added a new feature where 
partners can create custom metadata fields.  For websites of politicians, I use this feature to add the 

http://www.vpap.org/
http://www.vpap.org/
http://elections.virginia.gov/
http://www.fec.gov/
https://webarchive.jira.com/wiki/display/ARIH/Importing+Seed+and+Document+Metadata
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name of the political party and legislative district.  Prior to using custom fields, I included the political 
party as a subject heading which isn’t exactly proper cataloging.  Using custom fields, allows me to “link” 
all of the sites related to a legislative district.   
 
I never created any metadata guidelines.  That is something on my to-do-list. 
 
ERC: How much training on Archive-It did/do you do? How much of a learning curve does it require? 
 
RC: Archive-It is very easy to use.  They provide on-line training and have a robust help feature to walk 
you through it step-by-step. 
 
ERC: What do you do for quality assurance measures? 
 
RC: AI has a robust quality assurance report feature.  I use their QA checklist when checking our crawls. 
 
ERC: What is the most challenging part of using AI? 
 
RC: AI is very easy to use.  The real challenge is, as the Archive-It team says, “the web is a mess.”  Web 
archiving is not perfect; you can’t capture everything.  As an archivist, you have to be ok with a result 
that is less than perfect.   
 
I would say incomplete crawls are the main imperfection.  While it is possible to capture nearly 
everything on a site, it doesn’t make sense from a cost-benefit analysis to try.  I have many other 
responsibilities, and can’t spend all my time on web archiving.  I have to settle for good enough and 
move on. 
 
ERC: Are all crawls available without restriction on Archive-It’s website? 
 
RC: Except for the current year, all the crawls are available without restriction on Archive-It’s website.  I 
view the Virginia’s Political Landscape collection as “processed” once I finish crawling for that year and 
have included all metadata.  We have either state or federal elections in Virginia every year, so I add the 
election results to the description field for the relevant web sites.  Once that’s complete, I make it public 
on Archive-It. 
 
ERC: Have you received any comments from the public about the crawls? 
 
RC: I haven’t received many comments from the public about the crawls.  I haven’t done much 
outreach/publicizing of our web archive holdings.  Now that we’ve been archiving web sites for 10 years, 
people are starting to use our collections.  My hope is to focus on access/outreach via social media to 
coincide with our anniversary in September. 
 
 

https://webarchive.jira.com/wiki/display/ARIH/QA+Report
https://webarchive.jira.com/wiki/display/ARIH/QA+Checklist
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Figures 3 and 4: In addition to the official websites of senators and representatives, LVA also captures 
evidence of any leadership positions members may have held. 

 

 
 
 


	erc_002kasarabada_case_study_cover
	Case Study Q&A_Web Archiving_Library of Virginia

